
InSite Login Guide
Below is an example of an email that you will receive from InSite. Use the provided Username and Password to login. Compatible OS & Browsers

You can use this link to login to InSite using your Username and Password

https://crawfordsvilledscinsite1.lakesidebook.com 
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Changing your Username and Password:
Once you are in InSite and you want to change 
either your Username or Password just click 
on your name in the upper right hand cor-
ner. Once the “Edit Customer User” window 
comes up you can change your information. 
Please be sure to select Update when you are 
done.

Forgot your Username and/or Password:
If you have just forgotten your Password then click on 
“Forgot Your Password?”and a new one will be emailed 
to you. Once you receive your new Password and you 
want to change it, follow the directions below.

If you have forgotten both your Username and Password 
then you will need to reach out to your TSR, TSA or con-
tact the 24 hour hotline listed on the InSite Login Page.

Forgot your Password or want to change your Password in InSite

InSite requires a strong password. 
Here are the requirements for a strong password:
* Be at least 8 characters long
* Contain at least one character from the three following groups:
* Uppercase letter: A, B, C .....Z
* Lowercase letters: a, b, c .....z
* Numbers: 1, 1, 2 ......9
* Special Characters, such as : #, $, %, etc
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